THONG

NHAT MUA
HANG




Pé nghi va thong nhat mua hang

Khach hang dang lwvong lw Pé nghi mua

Khach hang van con chua o
) o o Quay lai bwéc 3
thoa man vé san pham

Khach hang im lang Pé nghi mua

& Khach hang twr chéi Thuyet phuc chw

khdong go ép




Mot so ky thuat két thuc ban hang

Lac quan

Y twong ro rang

Nhan manh

S dung cau hoi

Lang nghe




KET THUC

BAN HANG




Két thuc ban hang

Hwéng dan va giai thich > § Trong truong hop khach
- hang khong mua?

cac thoéng tin can thiét

Thuwc hién cac tha tuc
thanh toan

Chao tam biét, cam on va
hen gap lai

NVBH thanh cong =2 Khach
hang mudn quay lai mua mot
lan nira

Khuyén khich khach hang

doéng gop y kién



Néu khach hang khéng mua

e Vui vé

e Khong mua ciing khéng sao

e Khong to ra khé chju

e Khong quén nodi: cam o’n va
hen gap lai

Luu y: khach hang khéng mua
hém nay la khdch hang tiém ndng
sau nay




Nguyén tac vang

NGUYEN TAC 1:250




Quy trinh ban hang & ky nang ban

hang chuyén nghiép

Két thac
Théng ban hé.ng
nhat mua
Trinh bay  hang
& thuyet
Tw vén & \ Phuc BH

tim hiéu
nhu cau
Tao an
twong

I ? I Budc nao quan trong nhat?



ROLE PLAY - thuc tap

SO luwgng hoc vién tham gia: tir 3-5 ngudi/nhém/Ian
— 1 NVBH, 1 khach hang, cac ngudi con lai cd thé dong vai
nguwoi mua hang, chu ctra hiéu...
Thoi gian: 5 phat/lan (t6ng cdng: 5p*3 [an/nhdm*5
nhdm=75p)
SO lan/nhdm: 3 [An> tat ca cac hoc vién déu duoc tham gia.
Chuan bi:

— 1 ban, 2 ghé, to roi, thé Sim, céc gidy ddng ky thué bao tra
sau, danh sach Sim s, thé cao, but...

— Form mau cho cac hoc vién danh gia qui trinh

Chu y: trong ltic cdc hoc vién lam role play thi cdc hoc vién con
lai sé danh gia nguwoi dang lam role play theo form chuan.






THANK YOU!




